GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7062428
feddis /Dated: 02-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

12-01-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

12-01-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

Esic Hospital, Udyogamandal

a&g 4ol /Item Category

Canteen Service - Best Price on Fixed Menu Rate Model -
Vegetarian, Non-Vegetarian; Breakfast, Lunch, Dinner,
Snacks, Beverages; Inside Building Premises (exclusive for
employees/ patients/ in house personnel)

34y 3G /Contract Period

1 Year(s)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

20 Lakh (s)

3/FA Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

3 ate & a3t 1 Woar 3naRad gHa ¢/Past

Experience of Similar Services required

Yes

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |5
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 2000000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price Yes
Breakup Required

FETTAT Ws/Arbitration Clause No
gele W3/Mediation Clause No

SuAS fIaU/EMD Detail

wsarssY da/Advisory Bank

State Bank of India

suasdr IfRAYEMD Amount

60000

$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 3.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 14

2/8



(a). ST P Al &F IFFAR STHAL FT & FTd 195X Bl FaTUd IR & fow 9z & @Y du Fafiad grards uedd e & TAwas
BT & AT hadt a3t &b fow o A1 ATt & ToIT HaTl YaTdr SUAST | P & UI & | SAARAT Pl 37 Afd &b arak &
T @M I3 &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uaEr AR TUIG STATAd T, e TS I &Il &, anameif & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Medical Superintendent
Esic Hospital, Udyogamandal, Pathalam Ernakulam Kerala
(Medical Superintendent)

UIN Number NCTGC2415P

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aIA/MSE Purchase Preference

THTES @Wlg aTdl/MSE Purchase Preference Yes

qEA 3R Y 3TA FA USRI A3 B wlg A
WATABT, ARG SAA HeT L1+X% ddb & Far & &/ | 15

Purchase Preference to MSE OEMs available upto
price within L1+X%

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM _No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase
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preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Canteen Staff:1767334486.pdf

Scope of Work:1767334535.pdf

Pre Bid Detail(s)

e ATl @S g&rdsi/Pre-Bid

Date and Time -9 Tre/Pre-Bid Venue

06-01-2026 11:00:00 ESIC Hospital Udyogamndal Pathalam Ernakulam

Canteen Service - Best Price On Fixed Menu Rate Model - Vegetarian, Non-Vegetarian;
Breakfast, Lunch, Dinner, Snacks, Beverages; Inside Building Premises (exclusive For
Employees/ Patients/ In House Personnel) ( 1)

doelid ARAT /Technical Specifications

fRo1/ Specification e/ Values
#R / Core
Type of Diet Vegetarian , Non-Vegetarian
Type of Meal Breakfast , Lunch , Dinner, Snacks , Beverages

Type of Canteen Space Inside Building Premises (exclusive for employees/ patients/ in house

personnel)
Electricity Charges To be provided by Buyer
Cooking Gas Charges To be provided by Service Provider
Water Charges To be provided by Buyer
Basic Furniture To be provided by Buyer

Canteen’s Operational Days in a 7 days a week

week
Cooking Equipments To be provided by Buyer
Essential Crockery To be provided by Buyer
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faawur/ Specification

cd/ Values

Canteen Staff

To be provided by Service Provider

Distribution/ Serving Style

From single point - (canteen establishment)

Uniform for Canteen Staff

To be provided by Service Provider

Display Shelf

Not Required

Smart Vending Machines

To be provided by Service Provider

Raw Material

To be provided by Service Provider

us3iiel /Addon(s)

AR faaxor /Additional Details

Canteen Start Time

7 am

Canteen End Time

8 pm

ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N

W/ Raféar

3f&Hd /Consignee
Reporting/Officer

qargat v AT
/

Lumpsum/Pr

oject Based

gdr/Address

31fAR 3maIdar

/Additional
Requirement

Somayajula Venkata
Shastry

683501,ESIC HOSPITAL,
PATHALAM JUNCTION,
UDYOGAMANDAL P.O.,
ERNAKULAM

Total Canteen
Space (In Sqft) :
750

Total No of
Employees/
Individuals/ Footfall
to be served per
day : 900

Monthly License
Fee: 0

Duration in Months
112

Working Days in a
Month : 31

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions
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1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of
ESIC Fund Accountno 1
payable at
Kalamassery
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

3. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Buyer Added Bid Specific Scope Of Work(SOW)
File Attachment Click here to view the file.

5. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

6. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
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9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @mar=g f3¥#1 3R d/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7s1 3R acd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel g7 & [ & Wlg W ufdey & da9
HIIT & WY qA e TS A Tl ¢ A ;s o =X 30 Afdg & fz ¢ & fow Joft oy @on 59 a8 /s &3 aren
qeTA WY & wH Golpd allfds & o dd §#T ST &l 3@ 3gureld B elan 3R IS o aed awon fhu S
T SHB IHUToled o il W IHJAY Bl dehlel FATE ¥l AR Hlefed & A M T Fefeh HLars & 3T am lin terms

7/8



of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=arg/Thank You---
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6102183/2025/SEC-GEN-ESICH UDYOGAMANDAL

6D.a)MV.6)al).MV]. @YU (BCBIONMETWEI0)
a)oBGo@’lMY G E0MBaHINMBMY BHIBICNHN
(O®IY]TD BMILIWo, AN OUNTEDMI)
af)RR@ BNOW, aldME0, af)NEMIBE0 - 683501

$. 3.« [, 3Ry (ST HSq)
HHAR I 41 7

(%9 T4 ASTR TG, HRA TRBR)

TR VS, UYe, THIHaH - 683501

ESIC HOSPITAL (UDYOGMANDAL)

EMPLOYEES’ STATE INSURANCE CORPORATION
(Ministry of Labour & Employment, Govt. of India)

ELOOR ROAD, PATHALAM, ERNAKULAM - 683501

daI3C /Website: www.udyogmandalhospital.esic.gov.in 3-0d / e-mail : nis-
udvogmandal ke/@esic.nic.in

GVHIWPhone No: : 0484 - 2545164 / 2545632

ADDITIONAL BID DOCUMENT FOR

RUNNING THE HOSPITAL CANTEEN
IN THE PREMISES OF
ESIC HOSPITAL - UGYOGMANDAL
(through GeM portal)

E Comp No. 180275 (File No. 543-B-15/11/01/2022-Genl/Vol-III)
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6102183/2025/SEC-GEN-ESICH UDYOGAMANDAL

ADDITIONAL BID DOCUMENT FOR RUNNING THE HOSPITAL CANTEEN
IN THE PREMISES OF ESIC HOSPITAL - UGYOGMANDAL

This additional bid document is issued in connection with the tender floated on GeM
inviting bids from Experienced agencies/individual contractors for Running the Hospital Canteen in
the premises of the ESIC Hospital, Udyogmandal, Ernakulam for a period of 01 year from the date
of signing of Agreement.

The contents of this document are in addition to the Conditions of the tender floated on GeM.
If any clause of the tender on GeM is similar or resembles a clause in this additional document, the
clause in the additional document shall prevail.

I. PERIOD OF CONTRACT: - The contract will be initially for a period of one year which may be
extended for one year at a time for maximum of another two years on the same agreed terms &
conditions and at the sole discretion of the Corporation.

II. SCOPE OF WORK: -

1) This contract is to run the Canteen in the premises of ESIC Hospital, Udyogmandal on all days
including Sundays and Holidays. The canteen shall remain open and provide all services (Tea/Coffee,
Breakfast, Meals, Snacks etc.) from 7 AM to 8 PM on all days .

2) Preparation of food items in the Canteen kitchen and serving the same to the Insured Persons, Patients
& By-standers and the Staff of ESIC.

3) The tenderer is wholly responsible for executing the job to the satisfaction of the hospital
administration.

4) The contractor shall operate the canteen solely for ESIC hospital Staff, Insured Persons, Patient
bystanders and individuals accompanying any of the above. The premises must not be used for any
other purpose or business.

5) The “Minimum Quantity” of each item must be served/provided as specified in this document.

6) Proper removal and disposal of the Canteen waste (food & non-food waste generated due to the
canteen operations/sale) in accordance with the waste management policy in force and related
amendments effected from time to time.

7) The estimated annual bid value for the canteen has been calculated at 20,00,000/-.

8) Interested bidders may visit the canteen during office hours prior to submitting their bids. For any
clarification, they may contact the office at Phone No. 0484-2545632.

I1I. ELIGIBILITY CRITERIA: -

(i) The bidder (s) must have at least 03 years’ experience in running a canteen, preferably in a
Govt/PSU institution and/or Hospital (Govt or Pvt). If no bidder has the requisite experience of 03
years, the bids with experience of 02 years shall be accepted and processed. No further reduction of
experience below 02 years shall be entertained.

(i) The bidder must have a valid PAN Number.

(iii) The bidder should have a registered office in Kerala.

(iv) The bidder must have a valid GST Number

(v) The prospective bidder should have a minimum turnover of Rs.20,00,000/- (Rupees Twenty Lakhs
Only) from similar work in the last three financial years. Certificate from CA is to be submitted.

(vi) The prospective bidder should have a Registration Certificate under FSS Act (FSSALI license).

(vii) The bidder must not have been blacklisted by any competent authority on account of serious
offenses, nor terminated prematurely by any previous contracting authority. Further, the bidder
must not have been declared invalid for submitting forged or false documents. Only those bidders

i
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" 6102183/2025/SEC-GEN-ESICH UDYOGAMANDAL

with a clean contractual record and proven integrity shall be considered eligible for participation in
the tender process.

IV. MANDATORY DOCUMENTS TO BE UPLOADED: Interested bidder/firm(s) which fulfills the

above eligibility conditions may upload bid documents, as per the proforma provided. duly self-attested.

failing which their bids will be rejected summarily.
(i)  All the annexures ( annexures A to F including forms A to C of annexure A) mentioned in this bid
document duly filled and signed.

(i)  Satisfactory performance letter from previous clients.
(i) PAN card.
(iv)  GSTN Registration.

(v)  Certificate from CA for last 03 financial years with minimum 20 lakhs turnover. (2022-23, 2023-
24 & 2024-25).

(vi) Latest Labour registration Certificate (Shop and Commercial Establishment registration
certificate).

(vii) Latest FSSAI Certificate.

(vii) Documentary proof of Proprietorship / Memmorandum of Association / Certificate of
Incorporation / Deed of Partnership / Deed of Trust etc:-

(ix)  Proof of coverage under ESI and EPFO if applicable
(x)  Proof of EMD/exemption if applicable

(xi)  Proof of registered office in Kerala

NOTE: - Bidders may note that Financial bid details must not be included in any of the Technical bid
documents being uploaded. If any of the Financial details are mentioned in the Technical bid. the Bid will be

rejected outright.
V.  EARNEST MONEY DEPOSIT (EMD) - Rs.60,000/- (Rupees Sixty Thousand Only) to be deposited

VL

VIL

File No. 543-B-15/11/01/2022-Ge

along with tender, through demand draft/ pay order drawn in favour of *ESI Fund a/c no. 1° payable at
Kalamassery.

PERFORMANCE DEPOSIT/PERFORMANCE BANK GUARANTEE (PBG) - The selected
tenderer should deposit a sum of Rs. 1,50,000/- (Rupees One Lakh Fifty Thousand Only) or 5% of the
quoted bid value whichever is higher as security deposit within 7 working days from the date of receipt
of intimation of acceptance of his bid/work order, failing of which ESI Corporation reserves the right to
cancel the acceptance of the tender and EMD will be forfeited. The amount (PBG) will be refunded after
02 months of satisfactory completion of contract, without interest. EMD amount is adjustable towards
the Security Deposit in case of successful tenderer/bidder.

TERMS AND CONDITIONS —

A) GENERAL

1. The successful bidder must execute a stamped agreement (2200 stamp paper) with the Medical
Superintendent, ESIC Hospital Udyogmandal, within one week of selection.

2. The contractor shall not sub-contract the canteen services. Any breach will lead to immediate

termination and forfeiture of the security deposit.

3. Protocol Ensure continuous canteen operations throughout the contract term. Obtain prior approval

for any closure (e.g., natural calamities). Unauthorized closures incur a 22,000/day penalty; a three-
day continuous closure triggers contract cancellation and forfeiture of the performance security, with
vacate notice within 48?Qurs.
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File No. 543-B,

There is no minimum guarantee on turnover in the canteen.

The contractor must obtain all statutory licenses (local authorities. FSSALI, etc.) on his own within one
month of signing of the contract and submit the documentary evidence. The licenses have to be
displayed at appropriate place in the canteen at all times.

Proper cleaning of work areas and wash basins. continuous supply of hand-washing solution must be
provided by the contractor. The contractor is responsible for keeping the canteen and its surroundings
clean and failure will invite necessary action.

Use of government-banned plastic products (bags. cups. plates) is prohibited. Food parcels must be
served on well-cleaned banana leaves: if plates are disallowed. only banana leaves may be used.

The hospital campus is a no-smoking zone. Sale or use of tobacco. alcohol, or related products is
strictly prohibited, as is consumption of alcohol on the premises.

Only the listed/approved items may be sold in the Canteen. Prior approval with proper justification
may be obtained for selling items out of the list. Food items prepared outside the canteen premises
are not permitted for sale within the canteen and viceversa.

The mandatory food item specified in Table 1 shall be made available in adequate quantity on a daily
basis. Failure to comply may result in a penalty as mentioned in point 26 and/or termination of the
contract..

Only genuine raw materials may be brought into the canteen for on-site preparation in a clean
atmosphere; ready-to-serve or half-cooked items are prohibited without prior approval. Grains, pulses,
and groceries must be stored in closed containers.

Use only AGMARK/FSSAI/FPO-certified food articles and a government cooperative-society milk
brand (e.g.. Milma). No expired packaged foods may be sold/used.

Only certified coconut oil, vegetable oil, and ghee may be used. The use of vanaspati, animal fat and
any forms of other oil reuse is strictly prohibited.

Variety Side curries served with meals must feature different vegetable each time.

Cooked items must not be carried forward between meals (same or next day)

The quantity/weight and quality of each food item must meet or exceed the prescribed limits.

The contractor has to provide dinner with curry, regularly to staff and bystanders. Arrange a pre-
ordering system for both groups.

The daily snacks offered must include sweet, spicy and steamed items as mentioned in Table 2. Tea,
coffee, snacks, and meals must be available every day. Different varieties of snacks may be
maintained turn wise as per Table 2.

A daily Menu register must be maintained and the register shall be presented to the Canteen
Management/Monitoring Committee on request. Non-compliance incurs fine as mentioned in point 26

The Medical Superintendent (or authorized representative) may inspect food quality, portion size, and
hygiene at any time. Violations carry fine as mentioned in point 26.

Vegetarian and Non-vegetarian dishes must be prepared separately in separate utensils and should be
served in the utensils kept separately.

Fixed Pricing Food items must be sold at rates quoted in the financial bid or subsequently approved
by the Medical Superintendent.

A printed price list and menu for staff and bystanders must be displayed prominently. A legible
writing board should show the “Daily Menu™ and any special items.

If ESIC directs the operation of a tea/snacks kiosk, the contractor must comply under the same rates
and terms. Subletting or assignment of the contract (in whole or part) is prohibited without ESIC’s
written approval.

The contractor must issue computer generated/printed bill to each customer. If excess charges are
detected, fine mentioned in point 26 per incident shall be imposed. Monthly bills for hospital staff

must be provided upon request.
- “é}w
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26 In the event of non-payment of fines within the stipulated period. the corresponding amount shall be
deducted from the security deposit without further notice. All fines must be remitted to the office
within three working days from the date of issuance of the notice. Failure to comply may result in
termination of the contract. Additionally. recurrence of the same offence more than three times shall
attract contract termination without further warning.

Fines corresponding to each offence are outlined in the table below.

Fine — First Fine = Second Fine — Third
Offence
Instance Instance Instance
Non-maintenance of cleanliness and hygiene standards X1000/- %2000/~ 3000

Failure to provide mandatory menu items & non -
maintenance of menu register, Failure to Maintain X500/- X1000/- X1500/-
Complaint/Suggestion Book

*Closure of canteen without prior written intimation %2000/- 2000/- %2000/-
Delay in opening the canteen beyond stipulated hours X500/- X1000/- X1500/-
Non-issuance of computer-generated bills to customers X500/- X1000/- X1500/-

Failure to deploy dedicated staff for cleaning and table
G , g %500/- %1000/- %1500/-

service
Adulteration,Compromise in food quality and/or
promiseiininod qualityand 2500/- %1000/- %1500/-
portion size

Misbehavior of canteen staff with public/hospital staff X500/- X1000/- X1500/-

Non-compliance with hygiene protocol by

canteen staff, including failure to wear %500/- £1000/- %1500/
masks, head caps, gloves, aprons, or

maintain personal hygiene and neat attire .

Unauthorized continuation of operations post

_— . X500/- X1000/- X1500/-
termination notice

*Unauthorized closures incur a 32,000/day penalty; a three-day continuous closure triggers contract
cancellation and forfeiture of the performance security, with vacate notice within 48 hours.

27. Digital Payments & Tokens The contractor must arrange digital/online payment methods (e.g.. e-
payment, G-Pay, BHIM/UPI, card). Monthly or weekly tokens, if necessary, shall be issued to
hospital staff upon pre-payment of face value, at the contractor’s cost.

28. Food quality must never be compromised. Any adulteration or substandard incident will attract
penalties(as mentioned in point no: 26), blacklisting, and application of all relevant laws.

O I el
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29.

30.

31

B)

32.

33.
34.
35

36.

0

38.

39.

40.

41.

43.

D)

45.

46.

Medical Superintendent or authorized inspectors may conduct surprise checks. Violations or hygiene
lapses will incur a fine as mentioned in point number 26. ’

A committee (Canteen Monitoring Committee) nominated by administrative authorities will visit
canteen to verify menu compliance, hygiene standards. and other contractual obligations.

A complaint/suggestion book must be kept in the canteen and displayed prominently. It should be
submitted for inspection on request. and the contractor must make reasonable efforts to resolve all
entries to ESIC’s satisfaction.

CANTEEN SERVICES

Table service is mandatory and dedicated staff for serving on table. At least two dedicated staff’ must
be deployed for table service in each side of the dining area i.e.. Staff side and patient/bystander side
(total of four dedicated servers).Separate staff may be posted for table cleaning on both areas. Supply
of food items by the table cleaning staff may incur a penalty as mentioned in point number 26.

The contractor and his staff must ensure staff and bystanders do not share the same utensils/cups.
Snacks and eatables must be served using forceps and tissue paper—never with bare hands.

Canteen staff must wear masks, head caps, gloves, and aprons; maintain personal hygiene and neat
attire. Violations incur fine as mentioned in point no: 26

The contractor shall provide all necessary Personal Protective Equipment PPE (e.g.. masks, gloves) to
canteen employees at his expense.

INFRASTRUCTURE AND FACILITIES

. ESIC will provide suitable on-campus space for the kitchen and dining area, along with necessary

furniture.

ESIC will supply free water for utensil washing and free electricity for illumination, refrigeration.
grinding. and aeration. Electricity for cooking is not provided.

The contractor shall report required repairs and, with prior permission, undertake minor
civil/electrical works at his own expense. No reimbursement claims will be entertained.

On completion or termination of this Contract the contractor shall handover the infrastructure
provided/issued to him alongwith the assets and equipment in the same condition as was issued to
him. Failure will result in deductions from the security deposit/performance guarantee held.

Prior approval is necessary to bring any additional equipment into the canteen. ESIC disclaims
liability for damage to or by such equipment and may revoke permission at any time.

. The contractor must care for furniture, electrical equipment, utensils, cutlery, etc. Penalties shall be

imposed for damage at the Medical Superintendent’s discretion. Repairs due to mishandling /
negligence must be carried out by the contractor at his own cost. Failure to repair allows recovery of
costs from the security deposit.

Premises Vacation & Asset Handover On contract expiry or termination, vacate the canteen and
return all assets in good working condition. Overstays incur a ¥2,000-per-day penalty. recoverable
from the security deposit or by legal means if necessary.

STAFFING

. Adequate staffing in the canteen must be maintained at all times. Frequent staff changes are

discouraged; any changes must be notified well in advance.

Regular medical examinations are required for the canteen manager, kitchen and serving staff, and
any other personnel employed by the contractor.

Recruitment Standards & Conduct: Employment of child labour is prohibited. All workers’
antecedents—including character and police verification—must be thoroughly vetted. The contractor
is fully responsible for his staff’s conduct. ‘/
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47.

48.

49.

50.

51,

52.

53.

54.

Industrial Relations: Any display of agitation or work stoppage/strike by the contractor or his
employees will incur penalties, assessed by hospital administration, and deducted from the security
deposit or by other means.

Periodic Medical Examinations: Food-handling personnel must undergo regular medical check-ups or
as directed by ESIC. A health card for each employee is to be maintained and presented within 30
days of appointment. Infected staff must be replaced until fully recovered and certified fit.

The contractor shall submit the list of all kitchen and service personnel in advance to the Competent
Authority; any changes must likewise be communicated promptly.

The contractor shall pay salaries to all the engaged employees on time, clearing dues monthly. The
contractor retains full responsibility for statutory compliance; ESIC holds no liability for any non-
compliance.

Employment Status & Worker Removal: Contractor’s staff are not ESIC employees. Upon contract
termination, remove all personnel immediately, with no entitlement to permanence or retention.
Replace any worker at ESIC’s request, without recourse.

Barring for Misconduct- ESIC may bar any worker for proven misconduct. The contractor must
replace barred personnel at his own cost and risk, upon written notice.

The contractor is responsible for staff behavior that maintains a harmonious hospital atmosphere,
compliance with current food hygiene regulations, strict discipline, and absolute integrity. He is
personally and financially liable for any acts or omissions of his personnel, including accidents.

Employees engaged by the contractor must behave courteously and decently on ESIC premises. Any
act of indiscipline, misbehavior, or violence must be met with immediate removal of the offender
upon written notice. Workers shall receive fire- and electrical-safety training before deployment. The
contractor must safeguard ESIC assets and not lend them to third parties.

55. The contractor shall ensure full compliance with all applicable statutory obligations concerning the

canteen staff, including Minimum Wages, ESI, EPF, and other labor welfare provisions. Any
grievance or complaint arising from the engagement or service conditions of the canteen staff shall be
addressed and resolved solely by the contractor. ESIC shall bear no responsibility or liability in this
regard.

Vill. Contractor Responsibility for Waste Management

1. The canteen operator shall bear full responsibility for all waste generated within the canteen premises.

2. Canteen operator to engage a certified waste disposal agency for the daily collection, segregation, and
safe disposal of all waste, in accordance with local municipal and hospital guidelines.

3. Under no circumstances shall waste be allowed to accumulate within or around the hospital

compound

4. The hospital shall not be held liable for any waste-related issues arising from the canteen’s

operations.

5. Failure to comply with these waste management obligations may result in penalties or termination of
contract.

6. The canteen operator shall ensure that wastewater is properly filtered and discharged through
designated drainage systems to prevent clogging, foul odors, and contamination.

7. Regular maintenance and cleaning of grease traps, filters, and drainage lines must be carried out to
avoid blockages and ensure hygienic conditions.

8. Any negligence leading to choking of drains or unpleasant smells will be considered a breach of

O P { -
Aol

contract and may attract penalties.
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IX. AMENDMENTS OF TERMS AND INTERPRETATION

XL

XIIL.

XIIL

XIV.

XV,

File No. 543-B-15/11/

Generated fro,

Amendment of Terms & Interpretation ESIC reserves the right to modify any terms or conditions
as warranted. In case of interpretive disputes. the Medical Superintendent’s ruling is final.

The Medical Superintendent. ESIC Hospital. Udyogmandal, Ernakulam reserves the right to
terminate the contract at any time. before the expiry of one year, by giving one month’s notice.
However. the Service Provider needs to give 3 months advance notice in case of premature termination
of contract. The service provider agrees to provide their services during the notice period or till
successful replacement of a new firm/agency by means of e-tender, whichever is later. During the notice
period, both the parties will maintain the status quo.

The Medical Superintendent, ESIC Hospital, Udyogmandal, Ernakulam reserves the right to
accept or reject any or all the tender without assigning any reason whatsoever. The Medical
Superintendent reserves the right to amend/add/delete/relax any condition without notice at any stage.
Selected bidder should sign an agreement with the Superintendent specifying all the terms and
conditions of contract before commencement of the contract.

AWARD CRITERIA The contract shall be awarded with the approval of the competent authority to the
bidder whose bid has been determined to be eligible and to be substantially responsive to the bid
documents and who has offered the lowest rate for which bids are called provided further that the bidder
has the capability and resources effectively to carry out the contract works.

CANVASSING: Canvassing in connection with tender is strictly prohibited. No enquiry shall be made
by the bidder(s) during the course of evaluation of the tender. till final decision is conveyed to the
successful bidder.

BREACH OF CONTRACT: In case of breach of any terms and conditions attached to the
contract, the Performance Security Deposit of the Contractor will be liable to be forfeited by ESIC
besides annulment of the contract.

TERMINATION OF CONTRACT: - ESIC may terminate the agreement with 01 months™ notice, with
or without assigning reasons. The Contractor has to give 03 months’ notice if he desires to terminate the
contract. If the contract is terminated at any stage due to any reasons thereof, the contractor is
liable to provide the services till finalization of the new contract.

LIQUIDATED DAMAGES:

a) Liquidated Damages (LD) shall be levied where reasons are attributable to the contractor for delays
in execution of the canteen services to the IPs, By-standers, ESIC Staff and individuals accompanying
them. LD shall be levied @ Rs. 200/- for the delay per hour and a maximum of Rs. 2.000/- per day.

b) Any excess expenditure incurred or to be incurred by the Corporation in completing the works or part
of the works or the excess loss or damages § or may be suffered by the Corporation due to the
default action of the contractor, the same shall be recovered from any moneys due to the Contractor on
any account, and if such moneys are not sufficient the Contractor shall be called upon in writing to pay
same within 30 days. The decision of ESIC shall be final in this regard.

RISK CLAUSE

1. The Contractor shall at all times have standby arrangements for carrying out the work under the
Contract in case of any failure of the existing arrangement.

2. The Contractor shall, in performing its part of this Agreement, ensure the safety of the building
and the persons working in or visiting the ESIC’s premises and shall indemnify ESIC for any
loss or damage caused by any act of the Contractor or his staff.

3. Contractor and its staff shall take proper and reasonable precautions to protect ESIC from loss,

destruc(ti‘ons, .wastag/e or misuse of areas of responsibility giveiyxem by ESIC and shall not
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XVL

XVIIL.

{VIIL

knowingly lend to any person or company any of the effects or assets of the ESIC under its
control.

4. In the event of loss/damage of equipment or any other assets etc.. at the premises of the ESIC
due to negligence/carelessness of Contractor staff. if established after a joint enquiry, then the
Contractor shall compensate the loss to ESIC.

5. Contractor’s Liability & Insurance: The contractor bears all expenses and liabilities (theft, fire.
electric shock. etc.) for staff and customers. He must obtain appropriate insurance to cover such
risks. ESIC disclaims any liability.

6. All necessary information and details including CCTV footage, whenever required, shall be
supplied by the Contractor.

7. The Contractor shall not assign or sublet this Agreement or any part thereof. However, he may
use the services of associates for providing the services in which case the contractor shall be
responsible for the performance and all acts of the associates as though they were his own.

INDEMNITY: The Contractor shall at all times indemnify ESIC against all claims, viz.. damages or
compensation under the provisions of Payment of Wages Act, 1936; Minimum Wages Act, 1948;
Payment of Bonus Act-1965: Employer’s Liability Act, 1938: the Workmen Compensation Act,
1923: Industrial Disputes Act, 1947: Maternity Benefit Act, 1961: Shops & Establishment Act. or
any modification thereof or any other Labour laws relating thereto and rules made hereunder from
time to time. ESIC will not own any responsibility in this regard. It shall be the liability of the
Contractor to pay statutory minimum wages, ESI. EPF, Bonus, etc.. and comply all other labour laws
with report to the workers engaged / deputed to ESIC.

ESIC is a Central Statutory body under the Ministry of Labour & Employment. Govt. of India
and accordingly all notifications order/guidelines of govt of India/ESIC as applicable, shall also be a part
of this tender /Contract.

The decision of the ESIC in regard to termination of contract, levy of liquidated damages
and forfeiting any Security Deposit, shall be final.

FORCE MAJEURE: ESIC may consider relaxing the requirements, as specified in this document, if

and to the extent that, the performance or other failure to perform its obligations under the contract is the
result of an Force Majeure. Force Majeure is defined as an event of effect that cannot reasonably be
anticipated such as acts of God (like earthquakes, floods, storms etc.), acts of states / state agencies, the
direct and indirect consequences of wars (declared or undeclared), hostilities, national emergencies, civil
commotion and strikes at successful Bidder’s premises or any other act beyond control of the bidder.

ESIC shall not be liable for any delay/inability in delivering its obligations of this contract due to
Strike, lock-down, labour problems, transportation embargo or any state of emergency declared in the
region or any measures taken by the Government which are beyond the control of ESIC.

ARBITRATION: In the event of dispute or differences arising between the parties here to
pertaining or relating to this agreement, the same shall be referred to an Arbitrator to be appointed by
ESIC. The arbitration proceedings shall be held in accordance with the Arbitration and conciliation
Act, 1996 or any amendments/re-enactment thereof. The venue of such arbitration shall be in
Ernakulam.

Work under the Contract shall be continued by the Contractor during the arbitration proceedings,
unless otherwise directed in writing by the Corporation or unless the matter is such that the works cannot
possibly be continued until the decision of the arbitrator is obtained and except as those which are
otherwise expressly provided in the Contract, no payment due or payable by the Corporation shall be
withheld on account of such arbitration proceeding unless it is the subject matter or one of the subject
matters of the arbitration.
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XIX. JURISDICTION: The disputes, legal matters, court matters, if any shall be subject to Ernakulam,
Kerala, India jurisdiction only.

Sd/-
MEDICAL SUPERINTENDENT
ESIC HOSPITAL (UDYOGMANDAL)

e
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Table 1
Weekly Menu (Mandatory)
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
: ® |dli/ Dosa - y ;
. " Idli / Dosa Idli / Dosa Idli / Dosa Idli / Dosa
® |dli/ Dosa Idli / Dosa : With Sambar & ; . :
With Sambar & With Sambar & Z\:\lth Sambar & \(l:\:th Sambar & \é\:ﬂt\ Sambar & xt: Sambar &
Chthey Chuney utney Chutney utney utney utney
Breakfast ;
Chappathi Idiyappam ApPam ® Masala/Ghee Up-ma/ Poori Porotta PuTtu
Bolled Egg Bolled Egg Boiled Egg. Dosa Boiled Egg. Boiled Egg. Bonle<‘1 Egg. I
Doible . sngle Disulsle: single Dotljbtl:e / single e Boiled Egg Domljbtlte / single E;tli:tltee/ single D:r:!laec:té single
omlette omlette S Double / single omiehe
omlette
Curry for Veg Stew
Egg Curry Egg Curry Green Gram Egg Curry Egg Curry Egg Curry
Breakfast Egg Curry
Green Peas Curry Green Peas Curry ® [EggCurry Potato Masala Kadala curry Kadala Curry
M . . . . | i
.eals (2‘5|de Meals (Z'SIde Meals (Z.Slde o Meals{2side Migals (2 side Meals (2‘5|de Mea s (2.sude
dishes, pickle, dishes, pickle, dishes, pickle, . : . k dishes, pickle, dishes, pickle,
pappad pappad sanid dishes, pickle, dishes, pickle, —— pappad
' ’ ' pappad, sambhar, pappad, sambhar, ! :
sambhar, rasam/ sambhar, rasam/ sambhar, rasam/ casarn) willikerst rasam/pulllsheivt sambhar, rasam/ sambhar, rasam/
pullishery) pullishery) pullishery) P ¥ P b pullishery) pullishery)
o Ei .
Lunch Fish curry Fish curry Fish curry EIStRTnY ALY Fish curry Fish curry
R .
Fish fry Fish fry Fish fry Fshy Fishthy Fish fry Fish fry
. ; - '
Double / single Double / single Double / single Double /single Double /single Double / single Double / single
omlette omlette
omlette omlette omlette omlette omlette
> . ;
Chicken Curry Chicken Curry Chicken Curry ENEREIEUTY R Ry Chicken Curry Chicken Curry
Dinner |Chappathi, Porotta, Egg Curry and Veg Curry. >
- / .)?\z\\‘)/ %% Page 11]23
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Weekly General Item/Snacks Menu(Mandatory) Table :2
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Boiled Banana Boiled Banana
Steamed Item | 5 Ada Kozhukatta | . Ada Kozhukatta Ada
Ethappazham Ethappazham
Fried Item . ; L .
(swieet] Undam Pori | Bread Roast | Sughiyan Banana Fry Undam Pori Sughiyan Banana Fry
Fried Item . .
(spkcs) Uzhunnu Vada | ParippuVada | Samosa Bonda Onion Vada | Uzhunnu Vada Egg Bajji
Notes: - i

1. The food items listed in Table 1 and Table 2 shall be provided on the respective days as specified in the menu schedule. Failure to
supply any listed item without a valid justification will incur a penalty as mentioned in point no: 26. Additionally, the contractor may
include other approved items at their discretion, subject to prior consent from the designated authority. Adequate quantity of items
should be available every day.

P By iy

extra cost.

a
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The contractor should maintain a proper Menu Register.

Biriyani (chicken & veg) should be served atleast twice a week.
In the event that the competent authority desires, it may revise the menu.

S

12

Signature & seal of bidder

It is to be ensured that adequate quantity of sambar and chutney is supplied with all items requiring them as curry(like dosa. idly and upma), at no

Page 12|23



6102183/2025/SEC-GEN-ESICH UDYOGAMANDAL

File No. 543-B-15/11/0My2
Generated from i

y M THEW] HN, MATHEW-GNRL-UDC, UPPER DIVISION CLE@E}‘

L UDYOGMANDAL on 02/01/2026 11:01 am

ANNEXURE- A
TECHNICAL BID - FORM A*
PROFILE OF THE CONTRACTOR/TENDERER
1. [Name of the firm
2. | a. |Full Postal Address:-
b. | Mobile Phone No:
¢. |E-mail Address:
3. |Date of Establishment of Firm:
g | If the firm registered under “The Shops
" | 7 |and Establishment Act™ furnish details:
b. |Full address of the owners:
5. |Registration Details
a. |Udyog Aadhar/Aadhar card Number
b. |PAN/GIR No.
c. |GST Registration No.
d. |ESI Registration No. (if applicable)
e. |EPFO Registration No.
¢ Valid Trade Licences No. (Canteen)
" |(Compulsory)
g. |FSSAI Licence:
6. | Account Details
0 \/
_Mj ﬂ\_‘, Page 13|23
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. |Name in which account stands: -

. |Bank Account No:

. |Name and Address of your Banker:

Details of EMD (if exempted provide
details)

. |Amount in Rs.

Demand Draft/Bank Guarantee No &

" |Date:

. |Drawn on Bank:

. | Valid upto:

No of years experience in Running a
Canteen

. | Total No of Employee in the firm*

Is any Letter of Satisfactory performance
from previous clients attached (if yes,
give details):-

(append extra pages if necessary)

Whether the agency is blacklisted by a
central/state  govt.  dept./organization
(Yes/No)

10.

Any other information which you
consider necessary to furnish: -

The above format may be used to provide requisite details meant for technical bid.

Place Full Name
Date
\‘?\”\Vlw/ i
> ')—7/'\-{75
14

Signature & seal of bidder
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TECHNICAL BID - ANNEXURE A

FORM -B
(Proof of experience)
Name and Address of Duration of Contract
Contract
SL Govt. i
No | Departments/PSU/ in Rs) From Date | ToDate | Vo of Years&
Private Institute (ks months

1

2

3

4

5

(Additional sheet may be added if necessary)

Note: - Certificates of experience/Work orders issued by concerned organization/department must be
uploaded. Information without supporting evidence/documentary proof shall not be considered during
evaluation of the technical bids.

File No. 543-B-15/11/01
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Signature & seal of bidder
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TECHNICAL BID - ANNEXURE A

FORM -C
(Turnover and Profitability)
SL Financial Year Turnover Profit Loss, if any
No (in Rs.) (In Rs.) (In Rs.)

1 2021 - 2022

o

2022 - 2023

3 2023 - 2024

Note: - Documentary evidence in support of turnover must be uploaded

proprietor / partner / director of

Ms. hereby declare that the information given
in this Technical Bid Form is true and correct to the best of my knowledge and belief.

Signature & seal of bidder

16
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TECHNICAL BID : ANNEXURE -B

DECLARATION

s/o, d/o. w/o Shri./Smt
......................................... am the Proprietor / Partner / Director / Authorized signatory Shri./Smt.
................................. and I am competent to sign this declaration and execute this tender document.

I have carefully read and understood all the terms and conditions of the tender and hereby convey my
acceptance of the same.

The information / documents furnished along with the above tender application are true and authentic to
the best of my knowledge and belief.

I/we, am/are well aware of the fact that furnishing of any false information / fabricated document would lead
to rejection of my tender at any stage besides liabilities towards prosecution under appropriate kaw.

I hereby assured that I/We are not related to any ESIC Staff, their family members or any firm related to
them.

The rates quoted by me are valid and binding upon me for the entire period of contract.

There is no vigilance/CBI case or court case pending against the firm. This is to declare and certify that
neither myself nor my firm has ever been blacklisted by any Govt./Semi Govt./ Public/ Private institution.

If the contract is terminated at any stage during the entire tenure, 1 hereby agreed to provide the services till
finalization of the new contract.

I[/We certify that all information furnished by me/us/our Firm is true & correct and in the event that the
information is found to be incorrect/untrue or found violated, then your department/organization shall
without giving any notice or reason therefore or summarily reject the bid or terminate the contract, without
prejudice to any other rights or remedy including the forfeiture of the full earnest money deposit absolutely.

Date:
Place: Signature & seal of bidder

N.B.: The above declaration, duly signed and sealed by the authorized signatory of the company. should be
enclosed with Technical tender.
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UNDERTAKING TECHNICAL BID : ANNEXURE C

1, [Name of Contractor], Proprietor/Authorized Representative of M/s [Contractor’s Firm Name|, hereby undertake
the following responsibilities in connection with the operation and maintenance of the canteen facility located within
the premises of ESI Hospital, Udyogmandal, under the Government of India:

1. Cleanliness and Hygiene

e 1 shall ensure that the canteen premises, including kitchen, storage, dining, and service areas, are maintained in
a clean and hygienic condition at all times.

e All food handlers and staff shall follow personal hygiene protocols as per Food Safety and Standards
Authority of India (FSSAI) guidelines.

¢ Regular cleaning and sanitization of utensils, surfaces, and waste bins shall be carried out.

2. Waste Disposal and Segregation

e | shall strictly follow the Solid Waste Management Rules, 2016 issued by the Ministry of Environment,
Forest and Climate Change. Government of India.

e Waste generated from the canteen shall be segregated at source into:
* Biodegradable waste (e.g., food scraps, paper napkins)
e Non-biodegradable waste (e.g., plastic wrappers, containers)

e Segregated waste shall be disposed of in designated bins and handed over to authorized municipal or
institutional waste collectors.

3. Compliance with Government Orders

e | shall comply with all applicable directives issued under the Swachh Bharat Mission, FSSAI regulations,
and local municipal health and sanitation guidelines.

¢ | shall not use single-use plastics or other prohibited materials as per prevailing Government of India
notifications.

4. Liability for Penalties

« In the event of any inspection or action by government agencies resulting in the imposition of fines, penalties,
or legal proceedings due to non-compliance with hygiene or waste management norms, I shall be solely and
fully liable to pay such fines and rectify the deficiencies immediately.

¢ The institution shall bear no financial or legal responsibility in such cases.

5. General Responsibility

¢ | acknowledge that maintaining a clean, safe. and compliant canteen environment is my professional and
contractual obligation.

e This undertaking shall remain valid throughout the tenure of the canteen contract and any extensions thereof.

Sign & seal of the bidder

Name: Firm Name:
Date: Place:
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TECHNICAL BID : ANNEXURE-D

Checklist of Documents to be submitted
(THE BID DOCUMENTS HAVE TO BE UPLOADED IN THE FOLLOWING SEQUENCE)

SIL Whether submitted
Documents

No. (Yes/No)
1 'Annexure A' (Technical Bid- Form A, Form B & Form C)

o)

'Annexure B' (Declaration)

'Annexure C' (Undertaking)

'Annexure D' (Checklist of documents)

Copy of Registration of the Firm

Copy of latest FSSAI license
Copy of PAN Card
Copy of GST Registration

V| (| |n|&s|W

Copies of ESI / EPF Registration if applicable

10 | Bank Account details (along with scanned copy of Cancelled cheque)

11 Proof of registered office in Kerala

Latest labour registration certificate (shop & commercial establishment

12 " 3 .
registration certificate)

13 Submission of satisfactory performance report

14 Copies of work orders as Proof of requisite experience
3 year minimum turnover of 20 lakhs certified A/Y 2022 - 2023

15 |byaca A/Y 2023 — 2024
A/Y 2024 — 2025

Signature & seal of bidder

(" |
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All items listed in Table 3 must be served. The rates charged for these items shall not exceed the ceiling
rates specified in the table below. Items may be priced lower, but under no circumstances shall the ceiling
rate be breached.

TECHNICAL BID : ANNEXURE - E TABLE 3
SL . ) . Ceiling Rate
. i ]
K. Item description Min Unit i1 Rs.
1 [Black coffee 150 ml Per Cup 7
Bru
¢ Coffee/Boost/Horlicks Lol Ferup 2
3 |Milk Water 150 ml Per Cup 7
4 |Chicken Sandwich 80 gms Per piece 25
5 |Egg Sandwich 80 gms Per piece 20
6 |Veg Sandwich 80 gms Per piece 15
7 |Bread Omlette Single o Egg Ganiette 402 Per set 12
pieces bread
8 |Bread Omlette Double oE Egg SR F00 Per set 22
pieces bread
Aloo Paratha/ Stuffed
9 |(palak, methi etc:-) 120 Gms Per piece 60
Paratha
01 Egg + 400 Gm rice
10 |Egg Biriyani + Salad + Pickle + Per plate 60
Pappad
11 |Chicken Roast 150 Gms Per plate 70
12 |Chilly Chicken 150 grams Per plate 80
13 |Beef Roast 150 Gms Per plate 80

A3

29

20
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IleANC]AL BID FOR RUNNING THE CANTEEN AT ESIC HOSPITAL, UDYOGMANDAL
(should be uploaded only in financial bid)

I. Bidders must quote prices mandatorily for all items in the list. The sum total of the individual item rates
shall be summed as the Grand Total Quotation.

1. Staff includes Permanent. Temporary, Contractual and Casual workers and individuals accompanying
them. Staff rate will be 20% less than the unit rate as quoted by the bidder in the below table (as
mentioned in last column of table 3).All amounts shall be rounded off to the nearest whole rupee. If the
decimal value is 50 paise or above, it shall be rounded up to the next higher rupee. If the decimal value
is less than 50 paise, it shall be rounded down to the lower rupee.

I11. All staff members shall be provided meals at the designated staff rate, regardless of their duty hours or
shift timings.

IV. IPs include Insured Persons, By-standers to in-patients and individuals accompanying IPs / by-standers.

V. ITEM LIST/RATE LIST/SPECIFICATION OF ITEMS (Table 4)

FINANCE BID : ANNEXURE F TABLE 4
Unit Rate inclusive )
2l of all taxes, duties Yotal Price
No = Item description Min Qty Unit —— | *Multiplying Factor
& services —_—
. 3 (2000 *unit price)
- (in Rs.)
1. |Tea 150 ml Per Cup
2. |Black Tea 150 ml Per Cup
3. | Coffee 150 ml Per Cup
Snacks (Parippu
Vada, Uzhunnu
Vada, Onion Vada,
Banana Fry, Undam
Pori, Bonda,
4. |Sukhiyan, 60 gms Per piece
Kozhukkatta, Egg

Bajji, Ada. Bread
Roast, Samosa,
Boiled Banana -

Ethapazham)
5. |Idly/Dosa 50 gms Per piece
6. 'Masala Dosa 150 gms Per piece
7. | Ghee Roast 150 gms Per piece
8. | Single Omlette 1 egg Per plate
9. |Double Omlette 2egg Per plate
10{Boiled Egg 01 Piece Per Piece
11 PCo };2agathi, appam, 50 gms Per piece

ik
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6102183/2025/SEC-GEN-ESICH UDYOGAMANDAL

12, Poori 50 gms Per piece
13/Upma 170 Per plate
14|1diyappam, Puttu 75 gms Per piece
15. Chicken curry ch?ciirgmr;:e(cis) Per plate
Curry - Kadala
(Black Gram) Curry.
Vegetable Stew, Egg
Curry(1 egg +
16 gravy), Potato 150 gms Per plate
Masala , Green Gram
Curry/Green Peas
Curry
Rice + 02 side
dishes
Ml (minimum of
g m— 2 table spoons
(Wi 7 each) + Pickle
I7,servings. on request) |~ iy Per Plate
(for parcels at least Sanll)tl))ar -
400 gms cooked rice) Bl J
Pulissery for
single serving
2 chicken
pieces + 400
18, Chicken Biriyani rici:i::a q Per plate
+pickle
+pappad
400 gram veg
19/ Vegetable Biriyani niep.::ll:d Per plate
+pappad
20, Fish Curry/ Fish Fry 150 Gms Per plate
21 Parcel Charges (for lunch /
breakfast / Dinner)
Rate for disposable cups, if
2 tea/coffee need to be provided in Por i
such cups, by order of Admin p
Authority.
Grand Total

* For instance, if the bidder quotes a unit price of tea as %10, then the total price shall be calculated as 2000
(multiplying factor) x X10 (quoted unit price), amounting to X20,000.

N 3 M ‘*
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Note :
1. The bidder has to mention the “Grand Total™ in the online financial bid on the GeM portal which will

be analysed by GeM for L1 selection
2. This financial bid has to be filled and uploaded by the bidder in the pdf format in the GeM portal.

Signature & seal of bidder
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