
No. 37/GRO/CRI/MR/Policy/2013-Part(1) Date:- 26-09-2024

CIRCULAR

(A ) All Sta / Ocers / Pensioners are hereby informed that the Competent

Authority has approved and empaneled the below mentioned health care

organization / tie-up hospitals for provision of OPD / Secondary treatment / Super

Speciality treatment to ESIC Employees, Pensioners and their beneciaries at

CGHS rates on reimbursement basis in Ahmedabad:-

Sr.

No.

Name of

Empanelled

Hospitals

Address of

Empanelled

Hospitals

Specialities for

which Tie-up

arrangement has

made

Period

From To

1

Parekhs

Hospital,

Ahmedabad

Shyamal Cross

Roads, Satellite,

Ahmedabad -

380015

Joint

Replacement

Procedure

X-Ray

Investigation

23-09-

2024

22-09-

2026

Following procedures must be followed for availing OPD / Secondary treatment /

Super Speciality treatment in tie-up / empaneled hospitals:-

(a) All Sta / Ocers / Pensioners will visit their respective Authorized Medical

Attendant / Government Institutions of their respective areas on the rst instance

and obtain OPD / Secondary treatment there.

(b) If any medical treatment facility is not available with AMA / Government

Hospital as mentioned in (a) above, the Sta / Ocers / Pensioners concerned will

obtain a reference letter from such AMA / ESIC hospital addressed to the

empanelled hospital to the eect that the said medical treatment is not available

there.

(c) The Concerned Sta / Ocers / Pensioners will have to intimate in advance

to this eect in writing to The Regional Director (CRI), ESI Corporation,

Ahmedabad.

(d) The concerned Sta / Ocers / Pensioners will produce the said reference

letter in the above-cited tie-up hospitals. The Regional Oce will conrm the

reference to the said tie-up hospital by e-mail / post, on the basis of which

treatment will be provided at the aforesaid hospital.
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(e) The reference letter will only be provided to Sta / Ocers / Pensioners for

those services entered with the respective empanelled / tie-up hospitals and

available with them, since all services are not available and entered / engaged at

CGHS rates with empanelled / tie-up hospitals.

(f) In the absence of referral letter from AMA, The Regional Director / SMO may

act as an AMA, if found necessary depending on case to case but this clause will

be used sparingly, only in exceptional cases.

( g ) Indoor / In-Patient treatment taken in the emergent situation in any

empanelled hospital irrespective of distance from their residence can be availed

on production of Medical / ID cards. However, reimbursement in such cases will be

subject to CGHS / CS (MA) Rules and reimbursement shall be restricted to the

ceiling of CGHS / CS (MA)Rules or actual expenditure, whichever is less.

(h) Treatment taken in the emergent situation in any non-empanelled private

hospital irrespective of distance from their residence subject to condition that the

hospital concerned has certied the Medical emergency and Nodal Ocer in

consultation with MR / SMO / MS of ESI Corporation is satised of the emergent

condition. However, reimbursement in such cases will be made as per CGHS / CS

(MA) rules approved rates or actual expenditure, whichever is less.

(B) In reference to this branch circular dated 23-11-2023, the Competent Authority

has given approval for additional medical facility / speciality to ESIC Beneciaries

for the same terms and conditions as detailed below:-

Sr.

No.

Name of

Empanelled

Hospitals

Address of

Empanelled

Hospitals

Additional Specialities

for which Tie-up

arrangement has made

Validity

Period

1

Narayana Multi-

Speciality

Hospital

Ex. Monogram

Mill Compund,

Opp. Rakhial

Police Station,

Rakhial,

Ahmedabad -

382423.

Rheumatology

Department on

OPD basis

Up to

02-11-2025

NEELAM KUMARI

(ASSISTANT DIRECTOR)

To:-

1. All Tie-up Hospitals.
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2. All Branch Officers, GRO, ESIC, Ahmedabad - To bring this circular into notice of

all officials working under their control.

3 . All Branch Managers, Branch Oces, GRO, ESIC, Ahmedabad - To bring this

circular into notice of all officials working under their control.

4 . The ESIC Pensioners Association, Gujarat Region, 71 Shivnagar, Ghatlodia,

Ahmedabad - 380061.

5. The Medical Commissioner / Insurance Commissioner, ESIC, Zonal Oce, West

Zone, Ahmedabad.

6. The State Medical Officer, Medical Branch, GRO, ESIC, Ahmedabad.

7. The Medical Vigilance Officer / Medical Referee, GRO, ESIC, Ahmedabad.

8 . The Medical Superintendent, ESIC, Model Hospital, Bapunagar / Naroda,

Ahmedabad.

9 . The Branch Ocer (IT Branch), with a request toupload the circular to ESIC

Gujarat Website.

10. PA Section, RD’s Office, ESIC, Gujarat Regional Office, Ahmedabad.

11. Rajbhasha Shakha for Hindi Version.
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