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e In the event of unfortunate death of the worker covered under ESI Act, 1948 due to COVID-19,

90% of average wages of the deceased worker will be distributed amongst the eligible
dependant family members of the deceased worker every month and will be paid directly in
their bank account. The spouse of the deceased worker is also eligible for medical care on
nominal contribution of Rs 120/- per year. The scheme also covers COVID-19 related deaths
occurring within 30 days after recovery from COVID-19.

5 The worker who died due to COVID-19 disease must have been registered on the ESIC online
portal at least three months prior to the date of diagnosis of COVID-19 disease, must be in
employment on the date of diagnosis and at least 70 days’ contribution should have been paid
or payable for him during a period of maximum one year immediately preceding the diagnosis
of COVID-19 disease.

" The claim for relief with COVID-19 positive report and death certificate of the worker can be
applied to the Branch Manager of any nearest ESIC Branch Office. The claim will be settled in
15 days’form the date of submission of completed claim.

i Sickness Benefit under ESI Act, 1948 at daily rate of 70% of average daily wages may be availed
by a worker covered under ESI Act,1948 to compensate the loss of wages for the period he/she

remains absent from work due to sickness, certified by a medical practitioner. Maximum
duration of sickness benefitis 91 days in one year.

mm For availing Sickness Benefit, contribution in respect of the worker should have been paid or
payable for a minimum period of 78 days in corresponding half yearly contribution period.

mm Claim for sickness benefit along with medical/ fitness certificate issued by the Medical
Practitioner to be submitted in his designated ESIC Branch Office. Claim will be settled in 7
days.

B In event of unfortunate death of a worker, covered under the ESI Act, 1948 a sum of Rs 15000/-
is paid either to the eldest surviving member or to the person who actually performs the last

rites of the Insured Person.
" The deceased worker should be an Insured Person on the date of his death.

ES8 The claim can be submitted in the nearest ESIC Branch office. Claim will be settled in 7 days.

The details of the Public Grievance Redressal Officer of each state are available at the official
website www.esic.nic.in. Grievances will be addressed within 15 days.
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FOR ESIC COVID-19 RELIEF SCHEME  Es:

LIST OF ESIC PUBLIC GRIEVANCE

OFFICERS (PGOS)

SL. REGION NAME OF PGO PGO PGO
NO. (SH./MS./MISS.) MOBILE NO. EMAILID
1. | AndhraPradesh | D.Kakali (y. Director) 8897594898 kakali.das@esic.nic.in
2, Assam Kanak Chandra Basumatary (Dy. Director) 9957172825 kc.basumatary@esic.nic.in
3. Bihar Pramod Kumar Nirala (Asstt. Director) 7070092722 rd-bihar@esic.nic.in
4. Chhattisgarh | P.C. Nayak (Dy. Director) 9433256358 rd-cgarh@esic.nic.in
5. Delhi Sunita Rawat (Dy. Director) 9999090348 sunita.rawat@esic.nic.in
6. Goa Narendra Mohan Ojha (Dy. Director) 7798888739 rd-goa@esic.nic.in
7. Gujarat Gautam Kumar (Dy. Director) 9871499248 gautam.kumar5@esic.nic.in
8. Haryana Vinay Dubey (Asstt. Director) 8004924800 vinkumdu@esic.nic.in
9. | Himachal Pradesh | P.B. Gurang (Dy. Director) 9412054259 dir-parwanoo@esic.nic.in
10. | Jammu & Kashmir| Sonam Dawa (Dy. Director) 9988308694 rd-jnk@esic.nic.in
11. Jharkhand Punam Bala (Dy. Director) 9471700463 /7319901618|  rd-jharkhand@esic.nic.in
12. Karnataka Ravi Nayaka B R (Asstt. Director) 9731592056 rnayak.br@esic.nic.in
13. Kerala C Girish (Asstt. Director) 9645964566 girish.chonangkadam@esic.nic.in
14. | Madhya Pradesh | Sanjeev Singh (Dy. Director) 9425052408 sanjeevkr.singh@esic.nic.in
15. | Maharashtra | P KMishra (Dy. Director) 8424944404 rd-maharashtra@esic.nic.in
16. Odisha Rohit Kumar Sahu (Asstt. Director) 7978826148 rk.sahu@esic.nic.in
17. Puducherry | PV Ramanathan (Dy. Director) 9444495092 ramanathan.pv@esic.nic.in
18. Punjab Rajnish Chaudhary (Dy. Director) 8722700972 rajnish.schaudhary@esic.nic.in
19. Rajasthan Niraj Kumar Sharma (Dy. Director) 8285032500 neerajkumar.sharma@esic.nic.in
20. Tamil Nadu Niraj Kumar Singh (Asstt. Director) 9444727306 nk.singh@esic.nic.in
21. Telangana Pradip Sutradhar (Dy. Director) 9864136324 pradip.sutradhar@esic.nic.in
22. | Uttarakhand | Bipin Kumar (Dy. Director) 9820417025 bipin.kumar@esic.nic.in
23. | Uttar Pradesh | Alok Singh (Asstt. Director) 8081077984 rd-up@esic.nic.in
24. | WestBengal | ShriSunny Kumar (Asstt. Director) 9748714930 rd-westbengal@esic.nic.in
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