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Detairs of compraints/Grievances discussed in the suvidha samagam held on- 27 '03'2024

(a) Name of the Branch Office- DCBO-BANKURA

Oroanized nV fStC, SRO-Durgapur & EPFO-Durgapur at

ga:nrura-l zil +g (Ven ue name' )

NameoftheBranchManager-officers&StaffsofES|C&EPFo-Durgapur-

ffi"-'"* t {fif iffl{Ji8e%siln 
sffiffi*3S'o &

Date of Suvidha Samagam - 27 032024

No. of lPs/Beneficiaries attended- 19

(b)

(c)

(d)

(A) Nos. of Grievances
received

00

Nos. of ComPlaints
received

NIL

Nos. of
Grievances
disPosed

00

Nos. of
ComPlaints
disposed

Nil

Nos. of Pending
Grievances

NIL

Nos. of Pending
ComPlaints

NIL

Details of
Grievances

Details of
ComPlaints

NIL

(B)


